
The Community Investment and Inclusion Fund 

Survey on the Social Capital Development of Project Participants 

[Organization name] and the Community Investment and Inclusion Fund (CIIF) are conducting an effectiveness 

evaluation on the funded projects. You are cordially invited to spend a few minutes to answer this questionnaire. 

Information provided by you will only be used for statistical and research purposes. Personal identity will not be 

disclosed in the statistical and research results. Thank you for your support! 

1. How often did you have daily online (such as WhatsApp and WeChat etc.)/offline contact (such as face-to-face 

meeting and phone call etc.) with the following person(s)/ organization(s)/ department(s) in the past year? 

 Always Sometimes Seldom Never 

Relative(s) □ □ □ □ 

Neighbour(s) □ □ □ □ 

Friend(s)  □ □ □ □ 

Colleague(s) □ □ □ □ 

School(s) □ □ □ □ 

Government department(s) (e.g. public hospital, Social Welfare Department or Home Affairs 

Department) 

□ □ □ □ 

Non-government Organization(s) (NGO) (e.g. social service unit or mutual aid committee)  □ □ □ □ 

Religious group(s) □ □ □ □ 

Political body(ies) (e.g. political parties, legislative council members or district council 

members with/ without political background) 

□ □ □ □ 

Trade union(s) □ □ □ □ 

2. Did you seek help from the following person(s)/ organization(s)/ department(s) when you encountered  

difficulties/problems in the past year?  Could they help you solve the difficulties/problems?  

 (a) Frequency of seeking help (b) Frequency of solving 

difficulties/problems successfully 

Always Sometimes Seldom Never Always Sometimes Seldom Never 

Relative(s) □ □ □ □ □ □ □ □ 

Neighbour(s) □ □ □ □ □ □ □ □ 

Friend(s)  □ □ □ □ □ □ □ □ 

Colleague(s) □ □ □ □ □ □ □ □ 

School(s) □ □ □ □ □ □ □ □ 

Government department(s) (e.g. 

public hospital, Social Welfare 

Department or Home Affairs 

Department) 

□ □ □ □ □ □ □ □ 

Non-government Organization(s) 

(NGO) (e.g. social service unit or 

mutual aid committee)  

□ □ □ □ □ □ □ □ 

Religious group(s) □ □ □ □ □ □ □ □ 

Political body(ies) (e.g. political 

parties, legislative council members 

or district council members with/ 

without political background) 

□ □ □ □ □ □ □ □ 

Trade union(s) □ □ □ □ □ □ □ □ 

Post test 



 

3. Who have sought for your help in the past year? Always Sometimes Seldom Never 

Relative(s) □ □ □ □ 

Neighbour(s) □ □ □ □ 

Friend(s)  □ □ □ □ 

Colleague(s) □ □ □ □ 

Stranger(s) □ □ □ □ 

 

4. Please indicate how you feel about the following sentences: Strongly 

agree 

Agree Disagree Strongly 

disagree 

(a) Generally speaking, you think most people in this community are 

trustworthy.  

□ □ □ □ 

(b) You think that most people in the community are helpful. □ □ □ □ 

(c) You think you are a member of this community. □ □ □ □ 

(d) You think you are accepted by the people living in the community. □ □ □ □ 

(e) You are willing to contact people from different backgrounds in the 

community (such as new immigrants, ethnic minorities, people with 

disabilities, rehabilitees, etc.). 

□ □ □ □ 

 

5. Please indicate your degree of trust towards the following 

organizations/departments: 

Very 

trustworthy 

Trustworthy Not 

trustworthy 

Very not 

trustworthy 

School(s) □ □ □ □ 

Government department(s) (e.g. public hospital, Social Welfare 

Department or Home Affairs Department) 

□ □ □ □ 

Non-government Organization(s) (NGO) (e.g. social service unit or 

mutual aid committee)  

□ □ □ □ 

Religious group(s) □ □ □ □ 

Political body(ies) (e.g. political parties, legislative council members or 

district council members with/ without political background) 

□ □ □ □ 

Trade union(s) □ □ □ □ 

 

6. Frequency of occurrence of the following conditions on you in the past year: Always Sometimes Seldom Never 

Outings with local residents (such as shopping, buying food or playing mahjong, 

etc.)   

□ □ □ □ 

Organizing family activities with local residents (such as picnics or having meals 

on holidays, etc.) 

□ □ □ □ 

Participating in community activities with local residents □ □ □ □ 

 

7. Do you think there are sufficient channels for you to know the latest news in the community?   

□ Very sufficient □ Sufficient □ Insufficient □ Very insufficient 

 

8. Do you think there are sufficient opportunities for you to express your opinions in the community?  

□ Very sufficient □ Sufficient □ Insufficient 

□ Very insufficient □ NA (such as never express opinions in the community) 



 

9. If you need information to make an important decision, do you have enough channels to find the information? 

□ Very sufficient □ Sufficient □ Insufficient □ Very insufficient 

 

10. In general, compared to one year ago, have opportunities for you to access to community information been 

changed? 

□ Increased □ Stayed about the same □ Decreased □ Never access to information in the community 

 

Part II 

11. Activities that you have participated in this project: 

□ Participation in general activities (such as receiving visits or activity participation) 

□ Provide voluntary service 

□ Participation in planning activities (such as activity organization, programme design or providing opinion for 

activity) 

□ Group leader/chairperson 

□ Others:____________________________________________________________________________________ 

 

12. Generally speaking, how often did you participate in the activities in this project?  

□ At least once a week □ Once every two weeks □ Once a month □ Once a few months  

□ Others: _____________________________________________________________________________________ 

 

13. How long did you participate in this project?  

□ 6 months or less □ 7-12 months  □ More than 1 year to 2 years □ More than 2 years to 3 years 

□ More than 3 years □ Others: _______________________________________________________________ 

 

14. What is your overall satisfaction level with this project? (Please circle the appropriate number) 

Very 

dissatisfied 

        Very 

satisfied 

1 2 3 4 5 6 7 8 9 10 

 

~ End. Thank you! ~ 

For staff only: 

Project Number:  Interviewee Number:  

Date of questionnaire collection:  

Date of interviewee becoming project member/ volunteer:  

 


